
July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prcpaid calling cards. If you 
mwe to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is pa~ticularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, halfof the households with incomes 
below %20,000 have used prepaid cards. Pre-paid callimp cards are so prevalent in part because 
they save consumers money. 

Witb gas and milk prices already holding fined and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphoncs or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many o f  the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these c d .  
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. Tbe FCC should dand up for consumer interests over Eorporate gain by keeping 
affordable prepaid mUing cards B priority. 

Sincerely, 

ccs: tjommissioncr Michael copps 
Commissioner Kathleen Abernathy 
Cornmissioner Kevin Martin 
Commissi er Jonathan Adelstein 
Senator c c e ~ -  
Senator J- 
Congessperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose ncw access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost ofthese cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is padcularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the housebolds with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk priccs alrcady holding fixed and low income consumers hostage, wc should 
no1 be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fiied incomes depend entirely upon prepaid service because they cannot 
meet thc credit rating or hefty deposit requirements that local phone companies insist upon before 
geaing a phone. With prcpaid cards, consumers can makc calls &om payphones or the telephones 
of  family members and neigbbors. We CM use these cards to stay *connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd ir unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would bethe largest beneficiaries ofsuch 
charges. The FCC should stand up for consumer interests over eoiporate gain by keeping 
affordable prepaid cpUing cards a priority. 

ccs: ' Commissioner Michael Copps 
Commissioner KaMeen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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July 7,2004 

Chairman Michael Powcll 
Federal. Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that theFCC not impose new hidden charges and fces on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, collcge students and mil i tq  
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have IO stay connected 
- to make phone calls to look for a job, for affordable housing make a doctor’s appointment, or 
stay in touch with family and fiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordablc alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts ncw ‘%-state” access charges 
and other fees on pre-paid cards. The fees would funnel duectly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges 10 be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop my effort to raise rales on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael C 

Commissioner Kevin Martin 
Commissio er Jonath-m Adelstein 
Senator JCC. 
Senator vy 
Congressperso 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is parricularly sensitive to my price increase for prepaid calling cards; 
approxiniately 43% of Latino households use them. Indeed, halfof the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fmed and low income consumers hostage, wc should 
not be faced with rising telephone service costs BS well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jabs, hunt for houses, or schedule many of the other daily appointments that we all have. 

1 simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some ofthe nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests over corporate gain by keeping 
affordable prepaid calJing cards a priority. 

‘yv --.___.-- 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 

Senator 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WCDockt tN~.  03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions o f  
Latinos and other consumax nationwide. 

1 understand that the FCC is considering applying “in-state* access charges and other fees on 
certain prepaid calling card sexvices. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at Bet affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As n result, prepaid calling cwds are the only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing i n - s ~ ~ ~ t e  charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility O f  Calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: &+de& Commissioner Michael Copps 
/$!&&& 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commission Jonathan Adelstein 
Senator gr&- & 
Senator YiY-R 
Congressperson 



July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minoritv communities r( :ommunications services to 
accomplish many every ;lay tasks, from loik&g for a job or affordable housing to staying in 
touch wirh family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state'' BCCCSS charges and other fees on 
cehin prepaid call ig card services. Many Latinos, particularly those on fured incomes or those 
establishing a credit history, bank accounts and other means necessary io subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a r e d <  prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would m o u n t  to a substantial increase in the cost of prepaid calls, 
destroying Ihe utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, evcn when they do not sell the calling card to a 
customer, would driie up prices; thus making these services substantially less affordable. Please 
look out for consumem and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 
n 

:/ 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
senator Senator &&&a- 

Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be thc only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, makc a doctor's appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, BS 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices o f  these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the PCC will do if it inflicts new '%-state'' access charges 
and other fees on pre-paid cards. The fees would b e l  directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and dccide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Co&issjoner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

Senator 
Congressperson 
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Stree< S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Laiino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-s&ite" access charges and other fees on 
ccmin prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without ihem, many consumers 
could, quite literally, be leR wilhout access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price incrcascs. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially lcss affordable. Please 
look out for consumers and refuse to impose new access charges and fees an prepaid calling card 
services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelatein 
Senator 

Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and rnilit.ry 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a crcdit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to makc phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer eonvenience and predictable cost as 
there are no hidden fees or charges. Jn economically disadvantaged areas, consumers literally 
risk being disconnecied if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are m affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the bcneftts Latino and other communities gain 
from these serviccs. Pleasc stop any cffort to raise rates on Amcrican consumem and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissiokr Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator + W d S -  
senator %hn & 5 
Congressperson ”I 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
acconiplisb many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiends. But pending before the FCC is a proposal that would introducc 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and o b r  consumers nationwide. 

I understand that the FCC is considering applying %-state” access charges and oher fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available- without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price ofprepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
dcsrroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look OUI for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressperson 



July 7,2004 

Chairman Michael Powcll 
Federal Communications Commission 
445 12th Swet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I a m  writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
sray in touch with family and friends. These cards offer convenience and predictable cost, as 
there arc no hidden fees or charges. Jn economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. hepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘%-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least f iord to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from thcsc scrviccs. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissi ner Jonathan Ade st in 
Senator $“- 
Senator & s - b -  
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, I X  20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should bot impose new acce5s charges and fees upon prepaid calling cards. If you 
m o w  10 increase the cost ofthese cards, you will simply drive up the cost for minority or 
disadvantaged individuals to slay in touch in their communities. 

The Latino community is particularly sensitive to MY price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in parl because 
they save consumers money. 

With gas and milk prices alrcady holding fmed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In partioular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon hefore 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many ofthe other daily appointments that we all have. 

1 simply find it unimaginable that the FCC would impose new charges and fees on thcse cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consvmer interests over cofporate gafn by keeping 
affordable prepaid calling cards a prioriiy. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Comrnissioncr Kevin Martin 

Senator 

Congres 



July 7, 2004 

Chairman Michael Powcll 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is partkularly sensitive to my price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid csllmg cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fvred and low income cousumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes dcpend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid wds ,  consumen can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay '%onnected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointmentsthat we all have. 

I simply f i d  it unimaginable that the FCC would impose new charges and fees on these cards. 
Some ofthe nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests over dporate  gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

,"\iW HUiO 
/ 

ccs: Commi 
Commissioner Kathleen Abemarhy 
Commissioner Kevin Martin 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dcar Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of thcse consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumm, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing makc a doctor's appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices ofthese w d s  increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would finnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least atford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Pleasc stop any effort to raise r a m  on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathlem Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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July 7,2004 

Chairman Michacl Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

lU3 WC Docket No. 03-133 

Dcar Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to stqing in 
touch with family and fiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depcnd, immediately harming millions of 
Latinos and other consumers nationwide. 

X understand that the FCC is considering applying "in-state" access charges and other fees on 
certain prepaid calling card services. Many Latinos, parricul~ly those on fixed incomes or those 
establishing a credit history, bank aocountg and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to smy connected at set affordable rates. 
Students, irnrnigants, senior citizens, and others face similar challenges. 

As a result prcpaid calling cwds are the only option available -without them, many consumen 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amou to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to .t isadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access cbarges and fees on prepaid calling card 
services. 

Sincerely, 

Michael Copps 
ommissioner Kathleen Abemathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 1 
Senator 

.. . 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washinglon, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for ajob or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon senices upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying %-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards arc the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility o f  calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prcpaid calling card 
services. 

Sincerely, 
C ~ / O C - -  mi ccs: Commissionw Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
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July 7,2004 

Chairman Micbael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, irnmigmnts, college students and military 
families rely upon calling card services for a variety of needs. Many of thcse consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable howin%, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless tclephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access chargcs 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afTord to 
bear it. 

Adding access chharges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise ram on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Comrhissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 6 .,%LJL-- 
Senator 6, & 
Congesspenon 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Simet, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC nor impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college srudents and military 
families rely upon calling card services for a variety ofneeds. Many ofthese consumers do not 
have a credit history, bank accounts, or the meah to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay comecred 
-to make phone calls to look for a job, for affordable howin& make a doctor’s appointmcnk or 
stay in touch with family and friends. Thcse cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any efTort to raise rates on American donsumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs. Commissioner Michael Copps 
commissioner Kathleen Abemathy 
Commissioner Kevin Marlin 
C o m m i s s i o n e r e m s t e i n  
Senator R . 
Senator 6 , N& 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sfxeet, S.W. 
Washington, DC 20554 

RE. WC Docket No. 03-133 

Chairman Powell: 

The FCC should not imposc new access charges and fees upon prepaid calling cards. If you 
move IO increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The  Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% ofhr ino  households use them. Indeed, half o f  the households with incomes 
below $20,000 have uscd prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on faed incomes depend enliroly upon prepaid service because they cannot 
meet the credit rating or hefty deposir requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or thc telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some ofthe nation’s largest telephone companies would be the largest beneficimks o f  such 
charges. The FCC should stand up for consumer interests over colporate gain by keeping 
affordable prepaid calling cards a pribljty. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonath-m Adelstein 

Congessperson 
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new acwss charges and fees upon prepaid calling cards. Ifycu 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly scnsitive to any price increase for pre-paid calling cards; 
approximately 43% of  Latino households use them. hde& half ofthe households with incomes 
below $20,000 have used prepaid car&. Pre-paid calling cards are so prevalent in part because 
they save consumem money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fxed incomes depend entimly upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist u p n  before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “conneaed” as we look for 
jobs, hunt for houses, or schedule many of the other daily appohments that we all. have. 

I simply fmd it unimaginable lhat rbe FCC would impose new charges and fees on these cards. 
Some ofthe nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should h n d  up for consumer interests over corporate gain by keeping 
affordable 

ccs: ommissioner Michael Copps A ommissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congrcssperson 



July 7,2004 

Chai&in Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dcar Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
nccomplish many every day tasks, from looking for a job or affordable housing lo staying in 
touch with family and friends. But pending before the FCC is a proposal that would inmduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary Io subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a resul< prepaid calling cards arc the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly ham individuals who CM least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substanlially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Commissioner 

Commissioner Kevin Marti 
Commissioner 
Senator 

Conpssperson 



July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 121b Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman PoweU: 

Latino and other minority communities rN~-,' upon w-cost tl commul ns sen a' es 
accomplish many every day tasks, from looking for a job OT affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would inboduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying  state" access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fKed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards IO stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consnmers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can lcast afford price increases. 

Imposing in-state charges would amount to a substantial inaease in the w& of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

'0 
ccs: Commissioner hkichad Copps 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
S e n a t o r s A n  
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost tel~cornmunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and r3eiends. But pending before the FCC is a proposal that would introduce 
new charges and fees u p n  services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-smte" access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a rcsult, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be leR without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least &lord price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
desnoying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when thcy do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 

n services. , /7 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator f&??&- 

Congressperson 
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July I, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Streq S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am witing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and mililay 
families rely upon calling card services for a variety of needs. Many ofthese consumers do not 
bave a credit history, bank accounts, or the means to pay a large deposit for local telephone 
servioe. For these consumers, a prepaid card may be tbe only option they have to stay connected 
- IO make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephonc services. 

But such price hikes are precisely what the FCC will do if h inflicts new “in-state.” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardidng the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on Amerioan consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, n 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Consressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day lasks, from looking for a job or affordable housing to staying in 
touch with family and fiends. But pcnding before the FCC is a proposal that would inimduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

1 understand that the FCC is considering applying “in-slate” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a Credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price ofprepaid 
calling cards will directly hann individuals who MIL leas1 afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these senices substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Cornmissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressporson 


